Welcome!

Hi, I'm Elaine! | am teaching you Mental Health First Aid on April 30th. |
prepared this guide to help you prepare for our time together.

| teach and live this material: | have a disability and mental health problem. |
make MHFA relevant to real life. | bring a lot of knowledge. | am trained in
psychology, education, and disability studies. | am completing my Social Work
Diploma at Mount Royal University. For 20 years, | have been supporting
priority populations. | have many examples of real people managing every day.

| am sharing key points from the Mental Health Commission of Canada: all
material is copyrighted; you must be 18 years old; and privacy protection is in
place. You are responsible for providing accurate contact information.

MHFA is a blended learning program. The registration code | shared with you
is for Module 1, which is the introduction. Your code is unique to you and
cannot be shared with someone else. You must finish Module 1 before our
class on April 30th - | cannot make any exceptions. In person, we will first
learn Module 2: Signs of Declining Mental Well-being. In the afternoon, we
will learn Module 3: Mental Health Crises and Emergencies.

| am including Clear Mental Health's Terms and Conditions with expectations
for participant behaviour and permission to contact you in the future. | am

also sharing images of two documents for your use: the Mental Health First
Aid Reference Guide and the Participant Handout. Please have

both available for class.

Next: Terms & Conditions
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Clear Mental Health Document

Clear Mental Health
Mental Health First Aid Standard Classroom
Terms and Conditions

By registering for this course, you accept and agree with Clear Mental Health's Terms and Conditions:

Concerns: You agree to indemnify and hold harmless Elaine Benacchio, Clear Mental Health, and the
MHCC against all claims or liability concerns arising out of or in connection with any breach by you of
any of these Terms and Conditions.

Content: The Mental Health Commission of Canada owns or licenses the intellectual property rights
for the content of its training courses.

Eligibility: MHFA Standard participants must be at least 18 years old and residing in Canada. No
prerequisites are required for this course. The training course is for individual use only and you must
not record any material. Registration codes cannot be shared with other people.

Preparation: Participants must complete the self-directed portion (Module 1) of the course, and
submit proof of their completion a minimum of 48 hours before the first virtual session.

It is recommended participants arrive 5 minutes early to check attendance.

Punctuality: Participants must attend the scheduled all sessions to be certified. If a participant
arrives later than 10 minutes past the start time of the scheduled session, they will not be admitted.
This also includes returning from breaks and leaving the course early. If someone does not receive a
certificate due to late arrival/absence, the full cost of the course applies.

Privacy: You will keep everything shared by participants during the training course strictly
confidential. Screenshots / pictures of the material / participants will not be taken during the course.
Behaviour: If a participant is disruptive, disrespectful, rude, or otherwise negatively contributes to the
learning environment in any way, the Facilitator has the right to remove the participant from the
course. In this instance, the participant will not receive an MHFA certificate or refund.

Cancellation: The Instructor reserves the right to cancel or postpone courses due to under-
enrollment, instructor illness, or any unforeseeable reason. If a course is cancelled, you may transfer
your registration to a future course date.

Refunds: Registration codes are non-refundable and can be used by the learner to access Module 1
for approximately a year. If a participant is unable to attend due to unforeseen circumstances, they
may reschedule for a future course (based on availability).

Contact: By providing your email address to register for this course, you expressly consent to receive
emails from Clear Mental Health. You may unsubscribe from this service at any time by replying to
elaine@clearmentalhealth.org. Clear Mental Health may use email to communicate with you, send
information you requested, or send details about other courses, products, or services.

This document is in conjunction with the Mental Health Commission of Canada’s Terms and
Conditions.

Clear Mental Health See all class details at
to educate & advocate www.ClearMentalHealth.org/services
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Checklist

What You Need to Know:
Mental Health First Aid Standard

How to prepare for your Mental Health First Aid class

Date: Tuesday, April 30, 2024
Times: Module 2: 8:30 a.m. to 12:00 p.m.
Module 3: 1:00 p.m. to 4:30 p.m.

Location: 400, 1100 1st St. SW (main board room)

Checklist

i) Reply to my email to confirm you received the course information and your
registration code.

ii) Use your registration code to log onto Module 1 (Introduction to MHFA). It will take
approximately two hours to complete.

iii) Download the Course Handout and open the Reference Guide on the dashboard of
your account (under Course Materials).

iv) By April 22nd, email me your Module 1 certificate (it is a QR code and it will arrive via
email). You cannot participate in the class on April 30th without forwarding me your
certificate.

v) Punctuality is important. Please do your best to arrive for class on April 30th a few
minutes before 8:00 a.m. so | can confirm attendance. If you arrive more than ten
minutes late for class, | will not be able to let you into the class or certify you.

vi) After the class, the Mental Health Commission will send you an email with a class
feedback form and information about your Mental Health First Aid certificate.

Thank you for participating!

Want more information? Like free stuff? Check out my website:
www.ClearMentalHealth.org/resources

| am looking forward to meeting you!
Elaine Benacchio

Cancellation policy: the Facilitator has the right to postpone or cancel the class due
to unforeseen circumstances. If so, you will receive at least 24 hours' notice and
the opportunity to take another MHFA class on a different date. If you request a
refund, you will receive the course fee minus the price of the registration code.
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Module 1

The Mental Health Commission of Canada uses Opening Minds Learning for
participants to complete Module 1. | am including the LMS Instructions,
which detail how to log into the program.

In your email is your registration code to log into Opening Minds Learning.
The registration code is unique to you; it cannot be shared with anyone else.
One individual per code: a group cannot use the same code.

Module 1 takes approximately two hours to complete. At the end is a brief,

open-book quiz. Afterwards, you will receive a certificate (it looks like a QR

code) by email. | am including an example. Kindly forward it to me as soon
as you can; otherwise, you cannot access Modules 2 and 3.

There are two materials to find when you log into Module 1. The first is the
Mental Health First Aid Reference Guide - click "Access the reference guide

(PDF)" to open the document. The Course Handout is used during Modules
2 and 3 for activities, including case studies.

Take note of what MHFA is, why it is needed, the role of a first aider, and
the ALGES model. The safety guidelines are also very important.

Next: LMS Instructions for Module 1
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LMS Instructions

Mental Health Commission de ‘ Mental Health First Aid Canada @
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LMS Instructions for Participants
STEP 1: Access

To access Module 1 of this course, go to https://learn.openingminds.ca/courses/
mental-health-first-aid and click on "Take this course":

& Opening Minds Frangais Signin
Learning

MENTAL HEALTH FIRST AID

Mental Health First Aid
Standard (Virtual)
\

View Training details v

I Not Enrolled
=~ o=
Take this Course

experiences a mental health or substance use problem within a given year. While g+Sple e
often know a lot about physical iliness, most people have less knowledge about mental 1 Module
health or substance use problems. This lack of understanding often leads to fear and

The Mental Health Commission of Canada reports that one in every Tive Caliadiaig

= 13 Topics
negative attitudes towards those living with these problems. It prevents people from

i ?) 1Quiz
seeking help for themselves, and from providing appropriate support to people around

them. =g Training Certificate

STEP 2: Create Account

Enter First Name, Last Name, Email Address, Registration Code, and set a password. Click on “Register”.
Registration Code = this is the code that was uniquely provided for the participant — by either MHCC, the
facilitator, or the host organization.

& leamcoeningmings ca/mha.regsaticn)

;/ Opening Minds
el Learning

Covecin 13t e

Mental Health First Aid Online Registration

Use the enrollment cade pravided ta you by your facilitatar 1o register for this anline module.

If you are already registered, click hore to login.

Letouneay

emailiidaman.ca

£ntar Emall Contirm Email

Enter Passmord Contirm Password

Enrollment Code *

EnterCoceHerd
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https://learn.openingminds.ca/courses/mental-health-first-aid
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STEP 3: Enter Training Module

You will be re-d

irected here. Click on “Start Training”:

(;“:5‘9 Opening Minds Frangais
Learning

MENTAL HEALTH FIRST AID

Mental Health First Aid
Standard (Virtual)

View Training details v

| e |

TRAINING INCLUDES
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Course Materials G Training Certificate

Mental Health First Aid
Reference Guide

Click here to download the Mental Health First Aid
reference guide (PDF)

STEP 4: Selecting the Topic

This will give pa

rticipants access to the contents of Module 1 of the course. On the left side of the

platform, click on “Introduction” to access the first topic in Module 1. Users must finish one topic before
moving on to the next.

Mental Health First Aid

woco

Module 1: Introduction to the Course and to MHFA Actions

< ;§D Welcome to MHF

@ Self Directed
-
- Th
\ 2=
PN

Virtual Classroom
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LMS Instructions
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STEP 5: Progress
You may complete some or all topics at a given time. Your progress in the module will be saved as you
go. You can log in to your account at a later time to complete the remaining sections.
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Mental Health First Aid

What is MHFA?
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MHFA is the help provided to a person
who is showing signs of declining mental
well-being or experiencing a crisis.
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STEP 6: Quiz

After completing all the required topics, you will gain access to the Quiz. The completion of this quiz is
required before you participate in the virtual classroom, Modules 2 and 3 (facilitator-led sessions). There
is no pass/fail requirement. Click on “Start Quiz”:

Thank you for completing the first module of the MHFA course. The gaals of this review quiz are:

* To highiight the key concepts from this module
Mental Health First Aid * Totamiiarize you with the more detailed mnformation that is in the MHFA Reference Guide

Requirements

This quiz Is made Lo Guestions that address the key terms and strategies dscussed in Module 1. 1t should take about 10 minutes 10 complete. You ae welcome 1o refer 1o all
course materials provided Your esponses wil bo checked right away, and any incorrect respanses wil be igentfied

NOTE! The complet-on of ths QUi 1 eQuired Detore you artiCIpate  the virtual classroom, Modules 2 and 3.
Questions/Comments

Please tet us know if you have questions o would fike 10 share your comments Contact

Program Development

Merntal Health Commission of Canads, Ouening Minds

mhtapd@mentathealthcommission ca

Feedback Form

0000D0O0COCOO

Once you have compieled the Quiz, vlease cick here to take o short survey about this online module by clicking here

elaine@ClearMentalHealth.org
www.ClearMentalHealth.org
ClearMentalHealth
@clear.mental.health
elaine-benacchio-9211830165




LMS Instructions
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STEP 7: Download Certificate and Send to Facilitator
On the dashboard of your account, you will now have access to your Module 1 certificate (click on
“Download Certificate”). You will also receive an email from learn@openingminds.ca with a PDF of your

certificate. You must present the certificate to your facilitator before the scheduled sessions of Module

2 and 3.

Opening Minds Frangals
-3 Learning

MENTAL HEALTH FIRST AID

Mental Health First Aid \_'j
Standard (Virtual)
A\
GEEETD

View Training details ~

TRAINING INCLUDES

@ 1 Moduie

@ 100z

) Training Cortiicate

Course Materials

Mental Health First Aid
Reference Guide
Click here to download the Mental Health First Aid

reference guide (PDF)

STEP 8: Viewing the Reference Guide
On the dashboard of your account, you can also view the reference guide by clicking “Access the

reference guide (PDF)”:

Egaeri;‘lii%wnds Francais Usertame  ~ )

AL HEALTH FIRST AID

Mental Health First Aid
Standard (Virtual)

G

E TRAINING INCLUDES

Course Materials

Mental Health First Aid
Reference Guide

e guide (PDF)

Please contact mhfa@mentalhealthcommission.ca for any questions regarding technical assistance

and content.
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MHFA Materials

Here are images of the two documents on Module 1; please ensure you
have access to both. The Reference Guide is excellent and includes more
content than we will discuss in Modules 2 and 3. The site also has a copy of
the Order Form if you want a printed copy.

= Wix Website Editor x ‘ o course prep - Canva x | o July 24/25 Clear Mental Health X ‘99 Mental Health First Aid Standar X + ° -

C ) @ learn.openingminds.ca/courses/mental-health-first-aid/ * (I I
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Mental Health First Aid
Reference Guide
Access the reference guide (PDF)
Purchase the Reference Guide \\ [ ]
Download the order form (PDF)

Mental Health First Aid i
Course Handout @ 1Module

Course Materials

Download the course handout (PDF) == 13 Topics
® 1Quiz

=3 Training Certificate
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MHFA Materials
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Proof of Completion of Module 1

This is to certify that the Opening Minds Learning user with the email address: m \'&}‘;Ompleled Module 1 of Mental
Health First Aid on January 19, 2021, 7:26 pm.
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The Module 1 Review Quiz is multiple choice. You may use the Reference
Guide as you complete it. You can also submit feedback about the online
learning module. Your Module 1 certificate will then be emailed to you.
Please forward it to me as soon as you can!

Next: Reach Out
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| Will See You Soon!

Your registration code remains active for several months for review. After our
class, | will submit your name and email address to the Mental Health
Commission of Canada. They will contact you with a feedback form and your
certificate - please monitor your junk folder.

Mental Health First Aid Basic and

(403) 869-5543 Standard

Opioid Poisoning Response Training

elaine@ClearMentalHealth.org
Mental wellness workshops and

www.ClearMentalHealth.org webinars

160 New Brighton Green SE Blogger and author of customized
Calgary, AB T2Z 0J8 mental health materials

Follow on social media

Ela i ne BenaCChio o facebook.com/ClearMentalHealth

(She/her) MEd @clear.mental.health

Owner
Educator and Consultant

@ elaine-benacchio-911830165

: al Mental Health On Moh’kinsstis and the Treaty 7 territory
ear Mental Hea y 7 terri
to educate & advocate of the Blackfoot Confederacy; the lyaxe

Nakoda and Tsuut'ina nations; and Region 3
of the Métis Nation of Alberta.

My work is never done! Anything & everything related to mental wellness &
advocacy motivates me. After our class is complete, | will still be here for
follow-up. Find me on Facebook, Instagram, and LinkedIn. Leave a
testimonial. Reach out to me at any time!
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